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CLAIMS 

Please amend the claims as follows: 

1 . (Currently Amended) A system for providing help information supporting user 
operation of at least one executable application, comprising: 

an interface processor for receiving: 

user entered data representing a help message conveying help information 
addressing a recorded problem encountered in using at least one executable application by 
providing information for eliminating or reducing said problem , 

a creation time indicator identifying a creation time of said help message; and 
an identifier for identifying a help information repository associated with said help 
message; 

a nsei interfa ce providing a display image includ ing i help me ssage and enabling a 
user to retrieve an additional document associated with a particular help message from said 
help i nformation repository; and 

a data processor for storing said help message conveying help information in 
said help information repository in order of creation by using said creation time indicator. 

2. (Currently Amended) The system according to claim 1, wherein 

said display image includes a link representative item enabling a user to retrieve said 
additional document and enables a user to retrieve help message information from said help 
information repository sorted by creation time using a creation time indicator and 

said interface processor comprises a search operation, said search operation allows a 
user to search any- help information repository. 

3. (Currently Amended) The system according to claim 1, wherein 

said data processor automatically parses a help message and creates a link for 
r ievin 1 1 dd « '1 doc u men! by convertin g text into a hyperlin k a nd inserting said 
hyperlink in a help message and 

said data processor automatically deletes said help message after expiration of 
a time period from a creation time . 



4. 



(Original) A system according to claim 1 , wherein 
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said creation time indicator includes a creation date indicator and said data processor 
stores said message conveying help information in said help information repository in order 
of creation by using said creation time and date indicator. 

5. (Original) A system according to claim 1, wherein 

said interface processor receives said help message in response to user entry of said 
data repre t nfu i d help menage using a help window generated in response to user 
selection of a help icon presented in a displayed user interface image employed by said 
executable application and 

said help information repository comprises records of help messages associated with 
at least one of: (a) said displayed user interface image and (b) an image element in said 
displayed user interface image. 

6. (Original) A system according to claim 3, wherein 

individual displayed user interface images employed by said executable application 
are associated with corresponding individual information repositories comprising records of 
help messages concerning a corresponding displayed user interface image. 

7. (Original) A system according to claim 1 , wherein 

said help information repository associated with said help message comprises at least 
one of: (a) a web page, (h) a journal, (c) a database, (d) a record and (e) a system, of help 
information and 

said help information repository is accessible by users of said executable application. 

8. (Original) A system according to claim 1 , wherein 

said creation time of said help message comprises at least one of: (a) a time associated 
with receipt of said help message by said interface processor in response to user data entry, 
(b) a time associated with incorporation of said help message in said help information 
repository, (c) a time associated with entry of said help message by a user, (d) a time 
associated with communication of said help message to said help information repository and 
(e) a time associated with receipt of said help message by said help information repository. 

9. (Original) A system according to claim 1 , wherein 

said data processor stores said help message conveying help information in said help 
information repository together with at least one of: (a) an indicator identifying a displayed 
user interface image associated with said help message, said user interface image being 
employed by said executable application, (b) a repository section identifier, (c) a sequence 
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number identifying a message sequence within a repository section, (c) a help message 
creation time or dale indicator, (d) information identifying a user creating or updating said 
help message, (e) a time or date indicator indicating expiration of validity of said help 
message. 

1 0. (Original) A system according to claim 7, wherein 

said repository section identifier identifies that said help message is to be stored in a 
repository section comprising at least one of: (a) a repository section accessible to all users, 
(b) a repository section accessible to an administrator, (c) a repository section accessible to an 
organization operating said executable application and (d) a repository section accessible to 
an organization owning said executable application. 

1 1 . (Original) A system according to claim 7, wherein 

said interface processor receives said at least one indicator (a) to (e). 

1 2. (Currently Amended) A system for providing help information supporting user 
operation of at least one executable application, comprising: 

an interface processor for receiving: 

user entered data representing a message conveying help information 

addi i ssnijj a recorded problem encountered in using at least one executable application by 

providing information for eliminating or reducing said problem ; 

a creation time indicator identifying a creation time of said help message: 
an identifier for identifying a help information repository associated with said 

help message, and 

a section indicator identifying a section of said help information repository 

associated with said help messag ind n 1 ' ui'ig i ^> initiate ea hing of s aid help 

kUonnaUun repository to identify help messages in response to user command; 

a user inter face providing a d isplay i mage presenting identifi e d help messages ran ked 
according to creation time and including a particular help message and a user selectable link 
enabling a user to retrieve an additional document associated with a particular help message 
from said help information repository; and 

a data processor for storing said help message conveying help information in said help 
information repository in an order of creation using said creation time indicator. 

13. (Original) A system according to claim 10, wherein 

said data processor stores said message conveying help information in said section 
identified by said section indicator. 
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14. (Original) A system according to claim 1 1, wherein 

said section comprises at least one of: (a) a section accessible to all users and (b) a 
section accessible by particular user and concerning policies and procedures. 

15. (Currently Amended) A system for providing help information supporting user 
operation of at least one executable application, comprising: 

a command processor for: 

receiving a request to access help information addressing a recorded problem, 
encountered in usi ng at least one executable application by providing information for 
eliminating or reduci ng said problem and including an indicator identifying a particular user 
interface display image employed by said at least one executable application and associated 
with said help information request, 

retrieving help information from a repository in response to said request; and 
a display generator for initiating display of at least one image in response to said 
request, said at least one image including messages conveying help information in a time 
order of creation and associated with said displayed user interface image employed by said 
executable application and enabling a user to retriev e a n additional document as sociated with 
a particular help message from said help information repository . 

1 6. (Currently Amended) A system according to claim 44 15, wherein 

s aid display image includes a link rgj res \ t it i - e item enabling a use r to retrieve said 
additional document an d enable: a usei to j;etrieye ...help niessagi information f rom said help 
information repository sorted in time order of creation and 

said command processor receives a request to access help information supporting user 
operation of multiple executable applications and including an indicator identifying a 
particular user interface display image of a particular executable application. 

17. (Currently Amended) A system according to claim 44 15, wherein 

said time order of creation of said message comprises an order based on at least one 
of: (a) a time associated with receipt of said message by said interface processor in response 
to user data entry, (b) a time associated with incorporation of said message in said repository, 
(c) a time associated with entry of said message by a user, (d) a time associated with 
communication of said message to said repository and (e) a time associated with receipt of 
said message by said repository. 

1 8. (Currently Amended) A system according to claim 44 15, wherein 
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Said com mand processor automatically parses a help message and creates a link for 
reli ng 1 j nal doom it by coin irig text « ypcrlink and inserting vc 
hyp erli nk in a help, message and 

said at least one image presents messages conveying help information in time order of 
creation with a most recently created message being presented first. 

19. (Currently Amended) A system according to claim 4-3- 15, wherein 
said at least one image includes instructions guiding a user in use of functions 

available in said image. 

20. (Currently Amended) A system for providing help information supporting user 
operation of at least one executable application, comprising: 

a display generator for initialing display of at least one help access image in response 
to user selection of a help icon associated with a user interface image employed by said 
executable application, said help access image including an image element enabling a user to 
at least one of: 

(a) add a message to a help information repository, 

(b) access user manual information associated with said user interface image 
employed by said executable application m4 

(c) read information derived from said help information repository including messages 
conveying help information tduu -- Mg a recorded problem encountered in us ing sa id 
executable application by pro 1 i im. 1 > nf r m [U m lor eliminating or reducing said problem in a 
time order of creation and associated with said user interface image employed by said 
executable application , and 

(d) retrieve an additional document associated with a particular help message from a 
help information repository ; and 

a command processor for initiating access to said help information repository in 
response to user activation of said image element. 

21 . (Currently Amended) A method for providing help information supporting 
user operation of at least one executable application, comprising the activities of: 

receiving: 

(a) user entered data representing a message conveying help information addressing a 
recorded problem g ncj iujntored i n usin g s aid executa ble application by providing information 
for ejjmimmn g q; n diu ing, s tid problem , 

(b) an indicator identifying a creation time of said message, 
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(c) an identifier for identifying a help information repository associated with said 
message; 

providing a dispkr i ma ncltidin t help cssag m d enahiing a user to retrieve an 

additional document associated with a particular help message from said help information 
Depository; and 



storing said help message conveying help information in said help information 
repository in order of creation by using said indicator. 

22. (Currently Amended) A method for providing help information supporting 
user operation of at least one executable application, comprising the activities of: 

receiving a request to access help information addressing a r ecorded problem 
encounter ed in usin g said executable application by providing information for eliminating or 
re ducing said problem and including an indicator identifying a particular user interface 
display image employed by said executable application and associated with said request; 
retrieving help information from a repository in response to said request; and 
initiating display of at least one image in response to said request, said at least one 
image including messages conveying help information in a time order of creation and 
associated with said user interface display image employed by said executable application and 
enabling a user to retrieve an additional document associated with a particular help messag e 
from said help information repository . 

23. (Currently Amended) A method for providing help information supporting 
user operation of at least one executable application, comprising the activities of: 

initiating display of at least one help access image in response to user selection of a 
help icon associated with a user interface image employed by said executable application, 
said help access image including an image clement enabling a user to at least one of: 

(a) add a message to a help information repository, 

(b) access user manual information associated with said user interface image 
employed by said executable application, 

(c) read information derived from said help information repository including messages 
conveying help information addressing a recorded proble m encountered in usin g said 
executabl e j[ pii iti< n by pro\ iding infor matio n for eliminating or reducing said problem in a 
time order of creation and associated with said user interface image employed by said 
executable application , and 

(d) retrieve an additional document associated with a particular help message from a 
h !p in fori talio i rcp< -n< r an I 
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initiating access to said help information repository in response to user activation of 
said image element. 

24. (Currently Amended) A method, comprising the activities of: 

in response to a first single action, presenting a help log comprised by a user-editable 
help application, the help log corresponding to an operation related to a computer application; 

in response to a second single action, providing a user-defined help message to a 
database, the user-defined help message comprising information related to the operation and 
addressing <i md 1 f jobl - m encounti red in using s lid co mputer application by providing 
information for eliminating or reducing said problem ; and 

rendering the user-defined help message according to a creation time in the help log; 

and 

providing a display image including said help message and enabling a user to retrieve 
an additional document associated with a particular help message from said database . 

25. (Currently Amended) The method according to claim 24, further comprising: 
displaying ali i I i ,■, mau ve item in said hi 1 _ \ .i us er to retrieve 

said additional document and e nabling a user to retrieve help message information from said 

database sorted by creation time: and 

providing a confirmation of a posting of the help message. 

26. (Currently Amended) The method according to claim 24, further comprising: 
automatically parsing a help message and creating a link for retrieving said additional 

document by converting text into a hyperlink and inserting said hyperlink in a help message; 
and 

providing a search function, 

27. (Original) The method according to claim 24, further comprising: 
providing a preview of the user-defined help message. 

28. (Currently Amended) A method, comprising the activities of: 

via a first single action, accessing a help log comprised by a user-editable help 
application, the help log corresponding to an operation related to a computer application; 

via a second single action, providing a user-defined help message to the user-editable 
help application, the user-defined help message comprising information related to the 
operation and address ing a reco rded problem encomu . •> , n_u n,<: said om puter application 
by providing info rm ation for eliminating or r educing sa id problem : and 
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p e rc e iving displaying the user-defined help message according to a creation time in the help 
log ; and 



enabling a r to rei ; _ i 1 lot u r t >u ited with a particu lar help 

message from said d atabase. 

29. (Original) The method according to claim 28, wherein the help log comprises 
at least one of: organization information, employee information, policy information, and 
procedure information. 

30. (Original) The method according to claim 28, wherein the user-defined help 
message comprises at least one of: organization information, employee information, policy 
information, and procedure information. 



